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(lFFICE |lF REGISTRAR

Ref. No. rKGPru/Reel I qo I

M/S OMR India Outsources @vt.) Ltd.
#503, $n Floor DLF Prime Tower, Okhla Phasel
New Delhi-l10020.

Sub: Work order for scanning of OMR sheet

examinations of IKGPTU

oa"a x3lcr.Fo rf

of answer books for November-20l7

With reference to your bid dated 22-l-2018 submitted in response to our tender, the rates

quoted by you were found to be minimum and have been accepted by the university. We are

pleased to place the work order as per following details:

Specification of work:

l. The approximate volume of work is scanning the OMR sheet of 7.5 Lac answer books.

However actual quantity may vary.

2. The answer book will consist of 32 pages containing one oMR sheet as the title page duly

stitched together with landscape orientation.

3. Paper of OMR sheets will be 105 GSM (Grade A) SS Maplitho paper 70-80Yo brightness and

size of OMR sheet is 8.5 x'10.5 inches.

4. T[e OMR scanning work of answer books must be started within 5 days fiom the date of

issuance of work order (as per the schedule provided by user department). Place of scanning

work will be IKGPTU Campus, Jalandhar-Kapurthala Highway, Kapurthala.

5. The OMR sheet will contain two sections (A & B) for scanning work. A unique bar code

(encrypting 8-digit number) is printed on each of these two sections. Both these sections are

scannable bv NCS OPSCAN-8/FUITSU FI 4750 or equivalent scanners.

6. One flap (of Section-A, to be referred as Flap-A) will be torn from OMR sheet at stage I and

packed in separate packets with a unique number assigned to each packet.-You have to scan

Description of Work Rate Approximate

Ouantity

Approxirnate
Value

Remarks

Scanning of OMR sheet

of answer books

Rs. 1.10/- per

answer book
(Exclusive of
all taxes. The

taxes will be

paid extra as

applicable)

7.5 Lac answer

books of
November-

20t7
Examinations

Rs.8,25,000f
(Applicable

taxes extra)

Payment will
be made as per

actual number

of answer

books scarured

as verified by

the university.

these Flap-A and generate the conesponding data. The packets of Flap-A 1fi\ll be received on

'Propelling Punjab to a Prosperous

l. K. Gujral Punjab Technical University
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day to day basis as answer books arrive from examination centers during the conduct ofexams

as per notified schedule.

7. Another flap (of Section-B, to be referred as Flap-B) will be torn from OMR sheet at stage2 and

packed in separate packets with a unique number assigned to each packet. You have to scan

these Flap-B and generate the conesponding data.

8. The tearing work of OMR flaps will be pre-executed by university itself and you will be given

teared flaps in duly numbered packets. After scanning, you have to retum back these OMR

flaps duly packed in respective packet numbers as they were received.

9. After scanning both Flap-A & Flap-B, the you must merge their corresponding databases and

provide the final data of awardVmarks p€r answer book in the format as specified by

examination department. The data has to be provided in MS-Excel and MS-Access files.

10. In addition to required database, you have to provide scanned image of both Flap-A & Flap-B

for all the estimated 7.5 Lac answer sheets. The format of individual image should be pdf/jpeg

and file name should be its bar code. The images have to be provided in two separate folders

one for Flap-A and other for Flap-B images.

I l. You must maintain a minimum rate of scanning 25,000 OMR answer books per day to ensure

timely declaration of results.

12. The work output (Data & Images) will be provided by the firm in a non-editable CD/DVD

which should be duly signed by authorized person ofthe firm with permanent marker.

13. University will cross check and verifu the final data of awards/marks as provided by you on

altemative basis. You must ensure total accuracy of awards/marks provided to university as

these will become the result of lacs of students. You will be responsible for settling any

mismatch/discrepancy found in the scanning data.

Terms & Conditions:

1. You have to deposit 10% of the value oftender allotted as performance security in the form of

fixed deposit for at least six months duration duly pledged in favour of Registrar, I K Gujral

Punjab Technical University. Performance security must be deposited before

commenceDent of work failing which earnest money received with the tender will be

forfeited and work will be entrusted to any other firm without any notice' The

performance security shall be released after successful completion ofthe work' No interest will

be paid by IKGPTU on the amount of performance security. The performance security will be

forfeited if the supplier fails to successfully complete the OMR scanning work ofanswer books

within the time frame fixed by University or found violating the terms and conditions

mentioned in the tender document.

2. The OMR scanning work of answer books must be started within 5 days from the date of

issuance of work order (as per the schedule provided by user department)'

3. OMR scanning work will have to be undertaken at IKGPTU campus, Jalandhar-Kapurthala

Highway, Kapurthala in the examination department of IKGPTU'

4. IKCPTU Jalandhar reserves the right to change the order quantity orrpecification of oMR

scanning work without assigning any reason(s), whatsoever. 
J\ , { L .
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5. You must maintain a minimum rate of scanning 25,000 OMR answer books per day to ensure

timely declaration of results.

6. Sample OMR Sheet of Answer Book can be checked in the office of Controller of

Examinations IKGPTU on any working day during the office hours for making required

preparation of scanning work.

7. The EMD amount shall be forfeited, if you fail to commence the work after receiving

work order or fail to complete the OMR scanning work of answer books within the time

fixed by IKGPTU or found violating the terms and conditions mentioned in the tender

document. You shall be bound by all the terms & conditions oftender document.

8. For successful execution of OMR scanning work at IKGPTU campus, you must make adequate

arrangements like installing the scanning machines/soanners, requisite software, technical

manpower and support systems at the scanning work location to the satisfaction of University.

9. You will provide written list of the manpower to be engaged in scanning work at IKGPTU

premises along with copy oftheir photo lD proofs.

I0.IKGPTU will not bear any cost related to installing requisite scanning

infrastructure/software/hardware for scanning work to be executed at its premises. University

will provide a secure place and essential amenities like furniture, power connection ets only.

The cost of manpower deployment and any associated expenditure shall be bome by the firm

only.

l1.The officer/s designated by the University will supervise the work of scanning the oMR sheet

ofanswer books being canied out at university premises to monitor the process ofthe work and

to ascertain its accuracy, safety and confidentiality. If any lapse is found, the authorities of the

University shall take such action as deemed fit.

l2.In case the university feels that you have intentionally delayed the oMR scanning work of

answer books as per schedule to complete thejob, special penalty @lyo per day, as deemed fit

by the University can be imposed. In addition to the special penalty, your firm may also be

blacklisted. However, in exceptional circumstances the period of execution of work may be

extended by IKGPTU and delay in execution of the work may be conveyed to IKGPTU. The

University reserves the right to impose penalty in such cases.

l3.The EMD and performance security amount will be refunded after the satisfactory work

completion and clearance ofall formalities regarding the payment.

l4.You cannot further sublet this work of scanning to any other agency in part or in full in any

form.

l5.You must ensure proper compliance of all statutory obligations like EPF/ESIC and all other

applicable obligations as per law.

l6.No request for revision ofrates will be entertained after issuance ofthe wgtk order'

n ^ tl
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CC:

lT.Ifyou fail to complete the job and University has to get it done from some other agency, the

EMD & performance security shall stand forfeited. In addition, the University may take such

other action as it may deem fit.

l8.In case of willful tempering/manipulation of awards/marks is found on the part of scanning

firm, all security and due payments shall stand forfeited and matter will be dealt as per due

course of law. Also, your firm and its owners will stand blacklisted for any type of future

working with IKGPTU.

l9.The Answer Books/ OMR Sheets are the confidential document of the university. The scanning

data of awards & scan images are of utmost confidentiality and sensitivity. Your firm shall

maintain complete secrecy of this data/images and exercise highest care to ensure

confidentiality. You shall remain committed to non-disclosure of this datalinformation to

anybody/agency except as authorized by IKGPTU, even after completion ofthe work.

20.You will raise bill only after getting departmental verificatior/satisfactory work completion

report from the examination department. The bill (duly accompanied by satisfactory work

completion report) will be processed and payment released to your firm accordingly' Registrar

IKGPTU shall be at liberty to withhold/deduct any ofthe payments in full or in part subject to

recovery ofpenalties.

2l.In case of any dispute arising under this work order, the Vice-Chancellor, I.K.Gujral Punjab

Technical University Jalandhar would act as an Arbitrator and his decision shall be final and

binding on both the parties.

22.1n case of any dispute arising between the parties and not settled by Arbitration as per above

mentioned clause, the jurisdiction of Courts of t aw shall be the H'Q. of IKGPTU. 4 A
I4'l' ^V))

rn.. r."[J"""t #klrffl
Registlar

Finance Officer
Controller of Examinations

File copy

l.
2.
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CONFIDENTIALzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

./DCBA
C ontents of th is contract are not to be disclosed to any person not concerned w ith th is contract. A ll

com m unication should be addressed by title not by nam e to:

Government of India

Officeof the Inspector General

Central Industrial Security Force

Ministry of Home Affairs

Phone No. 044-25395150/25395149 Fax No. 25395161zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

No.E-32017/SS/Rectt/Adm.V /ASI(Steno)/2017 - ~~O ~: 031 07 /2017

Schedule to acceptance of proposal No. (6407) dated 01-06-2017.

1 a) Name and address of the Firm MIS OMR India Outsources Private Limited, Agra,

10-A, Old Vijay Nagar Colony, Agra (UP) 282004

09319123429/09368237780/011-49058916/0562-4004315

011-47619865

The President of India

Copy of offer letter is enclosed.

IG CISF SS HQrs Chennai, Chennai Port Trust Complex,

Tamil Nadu 600 009

5 Indenter's indent number and date E-320 17/SS/Rectt/ ASI(Steno)-2017/6407 dt. 01/06/2017

6 Cost debitable to Head i) Demand No.48 (Police)Revenue Section

b) Telephone No.

Fax No.

2 Name of the purchaser

3 Contractor's Offer No.

4 Name of the Indenter

ii) Major Head 2055 Police,

Sub-Major Head/Minor Head-00.107.ISF,

Object Head 01.03.13 'Recruitment (OE)'

7 Conditions Governing the contract This document including Detailed Terms & Condition along

with all Annexures enclosed.

8 Performance Security Deposit Bank guarantee by M/S OMRIndia Outsources Private Limited,

Agra,lO-A, Old Vijay Nagar Colony, Agra (UP)282004

10% ofjob order. i.e. Rs. 41,528/-

i) Bank Guarantee should be submitted within 07

(seven) days of issue of Job Order.

ii) In case of failure to submit the Bank Guarantee

within 07 (seven) days from issue of Job Order, CISF

reserves the right to cancel the job order.

9 Date of delivery As per confidential schedule.

10 Place & Terms of delivery i) As per Examination schedule and date of collection of

examination material (Annexure-IV)

Scanning as per schedule.

-do-

ii)

11 Dispatch instructions

12 Consignees

13 Packing

Confidential

As per internal dimensions for packing the examination

material (Annexure-V)

Contd ..... PF?
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14 Particulars governing the supply :-

a) Makers name & brand

b) Method of purchase

c) Whether product of SSI/Cottage

industry

d) Country of origin

15 Tolerance clause

16 a) Inspection authority

b) Inspecting Officer

17 Payment:

a) By the

b) During the year

c) Terms of Payment

18 Special Instructions

a) Sales Tax

b) Service Tax

c) Prices

d) Others

2

M/S OMR India Outsources Private Limited,

Agra,10-A, Old Vijay Nagar Colony, Agra (UP)

282004

Multiple Tender enquiries as per Ministry of

Home Affairs direction vide No.27012/3/2009-

PF.lII dated 29-10-2009.

Not applicable

India

This is without detriment and prejudice to the

purchaser's right to place contract(s) for

additional quantity aggregating not more than

10% of the total quantity ordered as per clause

20.

IG CISF South Sector HQrs. Chennai

Board of Officers detailed by IG/SS or his

authorised representative.

Pay and Accounts Officer/CISF (MHA)

Rajaji Bhawan,Besant Nagar, Chennai

2017-18gfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

Release of Payment

a) After completion of following activities:ONMLKJIHGFEDCBA30%

i) Setting, Translation and printing of

question paper and project

management.

ii) Designing and printing of OMR

Answer sheet.

iii) Centre wise packing and logistics.

iv) Collection by CISF.

b) Total completion of OMR based written

examination and on successful handing

over of the copies of results and merit list at

the end of the scanning process-70%

NOTE:

i) Payment will be made only after submission

of indemnity bond.

ii) Payment will be made on the basis of actual

quantum of job executed for items with

variable cost.

NIL

NIL

Prices are firm and final.

GST as per Govt of India norms shall be chargeable from

CISF on the total project cost.

Contd ... P/3
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19gfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAOther terms and conditions are as follows:-zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

a) The written examination will be conducted in 26 places in all the Sectors. MIS OMR

India Outsources Private Limited, Agra,lO-A, Old Vijay Nagar Colony, Agra (UP)

282004 will set 02 sets of question paper in bilingual (both in Hindi & English) as per

above schedule.(One additional set of question paper to be kept with the firm on

requirement basis if required.

b) The examination schedule and date of collection of examination material - Annexure-IV

c) List of centers and Number of candidates appearing for each center for examination is enclosed

as per Appendix "A"

d) Internal dimensions for packing the examination material - Annexure-V.

e) The task should be carried out in the time bound fashion with utmost care at all levels to

maintain secrecy and confidentiality .

.I) OMR India Outsources Private Limited, Agra, to get in touch with the coordinating Officer,

CISF to resolve any issues. The names and contact number are given in Annexure-VI. The

name of coordinating officer from MIS OMR India Outsources Private Limited, Agra, lO-

A, Old Vijay Nagar Colony, Agra (UP) 282004 to be communicated to us within 07 days.

g) The standard of question papers will be of the appropriate level for the post of

Asstt.Sub Inspector/Steno keeping in view of educational qualification required for the said

post.

h) If any leakage happens before commencement of the examination, the printing cost of 2nd set

(back up set) will be held up till the outcome of the enquiry.

20 Schedule of RatesONMLKJIHGFEDCBA& scope of work.

SNO Amount NATURE

(Rs.) OF

COST

HEADS OF EXPENDITURE UNIT Qty UNIT

RATE

(Rs.)

1 Setting up of Question paper, Printing of Question

Papers and OMR Sheets including packing and

labelling

Specification for Ouestion Paper: A-4

Specification of OMR sheet A-4

a) Setting of 02 sets of question papers in

bilingual (both in Hindi & English) as per above

schedule, consisting of 100 questions to be

answered in 120 minutes (i.e. 2 Hrs) One

additional set of question paper be kept with

the firm on requirement basis if required.

25000 FixedSet 02

b) Printing of 14000 multiple choice question

papers Booklets containing 100 questions of

the Intermediate (10+2) level on the following

subiect.-

25
Nos'DCBA

SIN Subject Marks

allotted 14000 196000 Fixed14.00
General Intelligence1.LKJIHGFEDCBA

2. General Studies

IElementarv Science 25

3. General English or Hindi 25

4. Arithmetic 25

c) Designing & printing of 14000 duplicate

carbonless OMR Answer sheets indicating 10

digit Roll Number, Name, Father's Name,

Gender, Category, Date of birth, Question

paper Booklet No., Question. Booklet Code &

Language option English or Hindi etc.

14000 60200 Fixed4.30Nos

d) Centre wise packing of question papers & OMR

answer sheets
8.1S.per

bundle
Fixed14000 4564Nos

e) DeliveryITransportation charge 40000

2 SCANNING OF OMR ANSWERS SHEETS &

PREPARATIONOF RESULTS

a) Scanning and Result preparation
14000 2.80 3,!200 VariableNos

Total 364964

GST on item No.1 (b) & (c) 12%3 30744

GST on item No.1 (a),(d), (e) & 2 (a) 18% 19578

Grand Total4
415286

(R u p e e s fo u r la k h s fifte e n th o u s a n d tw o h u n d re d e ig h ty s ix o n ly ).



NOTE:zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA(i)

:4:

(ii)

For i ems at 20(1) (a), (b), (c) (d) & (e) payment will be made for a minimum

of 14,000 units irrespective of the actual order placed.

For Item at 20(2) (a) payment will be made for actual.

DETAILED TERMS & CONDITIONS

1. INTRODUCTION

The written examination will be held on 30.7.2017.

The main components of which are as under:

(a) The Test which will consist of only OMR based objective type

multiple choice questions to be answered using a black ball point

pen.

(b) The question paper will be of 100 marks and it will comprise of 100

questions which have to be answered in 2 Hrs.

(c) While all the question papers in an examination will contain the

same set of questions, the question papers will be in different series,

which will have the questions in different order.

(d) Difficulty level of the questions should be 10+2 level.

(e) The questions need to be banked from a panel" of experienced

experts.zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

(f) The questions need to be moderated by one and more experienced

experts of senior level who are well versed with such examinations.

The question paper shall be set to assess the following parameters:

(a)

(b)

(c)

(d)

General intelligence

General Studies/Elementary science

General English or Hindi

Arithmetic

-25 questions

-25 questions

-25 questions

-25 questions

The questions will be set both in Hindi and English. The papers can be

answered either in Hindi or in English. Answer key must be different for

General English or Hindi.

The question papers should be set centrally. Candidates will be required to

answer in OMR sheet, which should be signed both by the candidate and

invigilator.

The candidates will be allowed to take carbonate copy of the answer sheet.

Answer key to the question paper to be posted on the CISF website and

displayed on the notice board after the written examination is completed.

MIS OMR India Outsources Private Limited, Agra,10-A, Old Vijay Nagar

Colony, Agra (UP) 282004 have been nominated for undertaking limited

jobs pertaining to the written examination work viz.:-

(a) Setting of Question Papers(02 sets) in bilingual.

(b) Printing of Question Booklet in 4 series with instructions

& OMR Answer Sheets.

(c) Printing of Carbonless OMR sheets with instructions.

(d) Evaluation of OMR Answer Sheets and

(e) Preparation of Merit list/Evaluation reports at Chennai.

Contd ..... P/5



5zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

Each set will have 4 series labelled as A, B, C & D.

The question paper will be a booklet of A4 size (60 GSM), suitably bound,

with instructions on the cover page. Font size of questions booklet should be

of 12 in English and 14 in Hindi. Questions will be printed on both sides of

the booklet having serially numbered pages. The format of the booklet will

be decided in mutual consultation with CISF.

Designing and printing of OMR Answer Sheets shall be on A4 size paper.

The OMR Answer Sheets will be in duplicate on carbonless OMR sheet so

that one copy of the same will be retained for evaluation purposes and

another carbon copy will be taken away by the candidate after completion of

the written examination. The format of the OMR Answer Sheet as well as the

paper quality will be decided in mutual consultation with CISF.

Organise centre wise packing of question papers and OMR answer sheets.

Handing over of sealed cartons containing examination material to CISF's

Officials in Sealed Steel Boxes as per Time Schedule.

Evaluation (Scanning) of OMR Answer Sheets.

The schedule of scanning will also be decided in. mutual consultation. The

agency shall depute adequate officials/ staff/programmer.

Preparation & submission of results of written examination to CISF.

Submission of final merit list (combined merit list and category wise list) and

evaluation reports to CISF.

Providing soft copies of the data generated in CD / DVDs in three copies to

CISF.gfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

2. SCOPE OF SERVICES

The scope of services as per requirements of CISF would broadly be as under:

Setting up, moderation, translation & printing (bilingual) of Question

Papers.

Contd ..... P/6

All logistic support (computers, printer, scanner, stationary, power backup,

vehicle etc) will be arranged by the firm/ agency.

3. OBLIGATIONSOFONMLKJIHGFEDCBAC IS F

The CISF will fulfil the following obligations:

a. CISF will issue a letter of award to the agency mentioning therein the total

project cost along with terms & conditions of award.

b. CISF will nominate a dedicated Project Co-ordinating Officers (PCO)for the

purpose of co-ordinating all activities with agency. The Project

Co-ordinating Officer will also promptly provide requisite information or

clarifications or approvals as may be desired by agency's Project

Implementation Team at various stages of the project.

c. CISF will intimate the total quantity of Question Papers/OMR Answer

Sheets within 05 days of issue of job order.

d. CISF will also subsequently intimate the centre wise requirement of

Question Papers/OMR Answer Sheets.

e. MIS OMR India Outsources Private Limited, Agra,lO-A, Old Vifav

Nagar Colony, Agra (UP) 282004 shall provide a copy of brief instructions

to be sent to the candidates alongwith the admit cards to CISF, so that any

variations between it and the guidelines printed on the Question papets

booklets/OMR answer sheets are avoided.



1. CISFwill depute suitable Board of Officerswho will supervise the opening

of sealed bundles of the Answer Sheets and witness its counting. The

actual number of copies found in the sealed bundles will be tallied with

the certificates given by each of the examination centers to the agency in

the presence of the nominated CISF officials. However, in case of

shortfall, the CISF Officers will certify that lesser number of copies has

been received in a particular bundle.

j. CISFwill release the payments as per 'Terms of Payment'.gfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

4. CONFIDENTIALITYAND SECRECY

MIS OMR India Outsources Private Limited, Agra,lO-A, Old Vijay Nagar Colony,

Agra (UP) 282004 shall maintain full confidentiality and secrecy at every stage of

the process.

(a) To ensure the confidentiality and secrecy, the agency will not reveal the

details of the personnel /organisations entrusted with the task of preparation

of Question papers, Moderation, Translation and printing to any other person

or organisation both within and outside the agency who is not directly related

with the task without the express written approval of CISF.

Destroy/ erase permanently all material, dyes, data etc. which has been used

for the task immediately after the task is over with proper records being

maintained for the same.

6

f. CISFwill decide the basis and manner (criteria) for preparing the

merit-cum-result sheets and communicate the same to the agency so that

the result sheets can be prepared accordingly.

g. CISF shall also communicate the desired format for preparation of results

to the agency at least 15 days before the date of written examination.

h. CISF will make suitable arrangements for taking delivery from the agency

in sealed Steel Boxes at Chennai. Receipt certificate will be 'issued by the

Board of Officers of CISF at the time of taking delivery of examination

material.zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

(b)LKJIHGFEDCBA

(c) Bind all personnel /organisatlona to which some parts of the work is

outsourced with suitable secrecy and confidentiality agreements.

Handover or communicate any material or information to only those

personnel of CISF who have been authorised by IG/CISF SS HQrs. Chennai

or his authorized representative in writing to receive the material or

information.

(d)

(e) Bring to the knowledge of CISF any unusual incident which may have a

bearing on the secrecy and confidentiality of the examination process.

Pack all material in rugged and tamper proof packing with seals III

appropriate locations so that tampering of the material is immediately

noticeable.

(f)

(g)

(h)

Design and put a new set of seals for the task.

A separate document entitled "STEPS TO MAINTAIN CONFIDENTIALITY

AND SECRECY" (Annexure-II) shall be submitted by the agency along with

the acceptance ofjob order.

All material to be counted for and handed over with due receipts at every

stage. Extra material not required should be destroyed.

All scanning data to be burned into CDs which will be suitably labelled and

sealed. Three copies of CDs to be made.

Alldata in various computers in various stages to be erased completely.

The agency shall ensure that no one whose relative or acquaintance is taking

part in the recruitment is associated in any of the processes connected ~ith

the recruitment. It shall take a certificate to this effect from all concerned.

(i)

(k)

(1)

Contd.....P/7
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(m) In case of any lapse on this account on part of the agency they would be

liable to suitable damages including recovery of cost at affected locations.gfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

5. PERFORMANCE GUARANTEE AND LIQUIDITY DAMAGESzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

PE~FORMANCE GUARANTEE

(a) The agency shall furnish a performance security deposit to the

AC/DDO,CISF SS HQrs. Chennai for an amount of 10% of the

accepted value of the contract within 07 days from the date of issue

of job order.

(b) The proceeds of the performance security shall be payable to the

CISF as compensation for any loss resulting from the agency's failure

to complete its obligations under the contract.

(c) The performance security bond shall be in the form of an account

payee demand draft/fixed deposit receipt from a Commercial

Bank/Bank Guarantee issued by a Commercial Bank and in the

form provided in Annexure-III of this document. This shall be valid

up to 30.06.2018

(d) The performance security bond will be discharged by the CISF after

completion of the agency's performance obligations.

LIQUIDITY DAMAGES

(a) In case of default by the agency to accomplish the task within the

stipulated time, penalty by way of liquidated damages for defaults on

the part of the agency would be recovered at the rate of 2% of the

contract value for each month or part thereof to the extent of

undelivered services only not exceeding 10% of the overall value of

the contract.

(b) Damages will also be recovered, if the agency supplies question

paper, OMR Sheets or results which have errors/mistakes.

(c) For each error in question paper, damages will be recovered @

Rs.10,000/- per error. For error in OMR Answer sheets damages will

be recovered as decided by the CISF HQrs.

(d) For each error in the results, damages will be recovered @ Rs.100/-

per error. Alternatively, CISF reserves right to request the agency to

prepare the result again without error.

6. ARBITRATION

In the event of any question, dispute or difference arismg under these

conditions or any special conditions contract or in connection with this

contract, the same shall be referred to the sole arbitration of an Officer

appointed by the Director General CISF.

21. Each page of this Job Order (including all Annexures) should be signed by MIS OMR India

Outsources Private Limited, Agra,lO-A, Old Vijay Nagar Colony, Agra (UP) 282004 with office seal

(sign on the document will be treated as token of seen and agreed to the terms and

conditions thereof) of the firm and submitted to this office along W~.thPerform ce Guarantee. All

information shall be filled in English language.

~
~\'rf ').-0 \;}--

Assistant Inspector General/SS '

For & on behalf of the President of India

CISF South Sector HQrs

Chennai Port Trust Complex, Chennai

Copy to:

1. AIG/Rectt. FHQrs. New Delhi



CONFIDENTIAL

ANNEXURE-IONMLKJIHGFEDCBA

T IM E S C H E D U L E

A. FINALISATION OF FORMAT ETCzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

SNO ITEMS AGENCY RESPONSIBLE TIME SCHEDULE

MIS OMR India

Outsources Private

1. Format of OMR sheets
Limited, Agra,lO-A, Within 03 days of issue

Old Vijay Nagar of job order

Colony, Agra (UP)

282004

MIS OMR India

Outsources Private

2. Question paper booklet
Limited, Agra,lO-A, Within 03 days of issue

Old Vijay Nagar of job order

Colony, Agra (UP)

282004zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

Upto.O? days prior to

3.
Format of Results/

CISF
date of receipt of

Reports Examination material

by CISF

B. SUPPLY OF QUESTION PAPERS AND OMR ANSWER SHEETS

(i) The agency shall supply Question Papers and Answer Sheets to the CISF

as per a mutually decided schedule. The schedule of collection being a

confidential document will be handed over to the agency at the time

decided by the CISF.

(ii) The date of supply shall in no case be less than 7 days from the date of

examination. If that day is a Sunday or a closed Holiday either for the

agency or for CISF, the supply shall be made on working day before that

date.

C. SCANNING SCHEDULE

SNO LOCATION DATE OF SCANNING

Immediately within one week after the date of

written examination. The date (s) of scanning to

be mutually decided in consultation between

CISF & Agency.

Chennai1.

NOTE: The scanning will be carried out on all days including Sundays and Holidays

which may fall in between.



CONFIDENTIAL

ANNEXURE-II

STEPS TO MAINTAIN SECRECY AND CONFIDENTIALITYzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

Mention the steps taken by the agency to maintain secrecy and confidentiality.



CONFIDENTIAL

ANNEXURE-III

MODEL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITYzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

To

The President of India

WHEREAS .

(name and address of the supplier) (herein after called "the supplier") has undertaken,

in pursuance of contract No dated

...................... to supply (description of goods and services) (herein after called "the

contract").

AND WHEREAS it has been stipulated by you in the said contract that the

supplier shall furnish you with a bank guarantee by a scheduled commercial

recognized by you for the sum specified therein as security for compliance with its

obligations in accordance with the contract.

ANDWHEREAS we have agreed to give the supplier such a bank guarantee.

NOW THEREFORE we hereby affirm that we are guarantors and responsible to

you, on behalf of the supplier, up to a total of

.............................................................. (amount of the guarantee in figures and

words), and we undertake to pay you, upon your first written demand declaring the

supplier to be in default under the contract and without cavil or argument, any sum or

sums within the limits of (amount of guarantee) as aforesaid, without your needing to

prove or to show grounds or reasons for your demand or the sum specified therein.

This guarantee shall be valid until the day of 20 .

We hereby waive the necessity of your demanding the said debt from the

supplier before presenting us with the demand.

We further agree that no change or addition to or other modification of the

terms of the contract to be performed there under or of any of the contract documents

which may be made between you and the supplier shall in any way release us from any

liability under this guarantee and we hereby waive notice of any such change, addition

or modification.

(Signature of the authorised officer of the Bank)

Name and designation of the officer

Seal, Name & Address of the Bank and Address of the Branch



ANNEXURE - "IV"

WRITTEN EXAMINATION: SCHEDULE FOR WRITTEN EXAMINATIONzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

Date of Examination Date of delivery of Examination material

30.07.2017 17.07.2017

ANNEXURE - "V"

INTERNAL DIMENSION FOR PACKING THE EXAMINATION MATERIAL

(STEEL BOX)

Length 25 Inch

Breadth 13 Inch

Height 11 Inch

ANNEXURE - "VI"

COORDINATING OFFICERS OF CISF

SNO NAME & DESIGNATION TELEPHONE NUMBER

LAND LINE MOBILE NUMBER

Shri K.V.K. Sriram, AIG/SS HQrs.
044-25344701/

1
Chennai

25395149/ 9445934271

25395150

































WEST BENGAL STAI.-F SELECTION COMMISSION
Mayukh Bhavan, Salt t-akc, Kolkara 700091

Website: www.wbssc.,rov.in, E Mail: adm-ssc-rvb(rtrric.irl

Tel:03-12.337 2557 [nx : 033 2337 2597

MeDro No, 1,I/WBSSC/I,i rn l l - l l/2015

D. Bhlttacharyr, WBCS (Exe)

SecrctarJ culrl Controllcr of E\aminttiotls,

West Bengal Staf f Sclection Commission

'I (, l!t/s OMR INDIA OUTSOURCES PVT. L'ID.

3"1 Floor 301-302, shcctla House,

73-74, Nehru Phcc,

Nerv Delhi

lhtcd:- {)9/01/2017

[,ronl

Sub: lnstructions for printi g. Drcking and supplt of Dcscriptive -{ns$cr

Sir.

I flln dirccted to rel'er to this ollce N.I.T No. 03/ NIT/EXAM/WBSSC/20f3, dated, 23109/2013 and 1o

placc order- for printing rnd supply of 18,000 (Eightecn thousand) pieces ol Dcscriptive Answer Booklel

(conlaining 8 white sheels each) wilb OMR front pagc (Machine Stitched) in conDeclion wilh of Partll
(Descriptive) Examination of I.DA/LDC Recruit ent Exanrinalion, 2015/16 as per detail tenns & condiliors

given below:-

Itcnr Net Amount to

be PayablcQl).

llt,00l)

(Eighlcc

Thousand)

onl)'

Rate

Rs, 7.25l-

(Rupees seven

and Paisa

twerty live)

only per

Descriptive

Booklet with

OMR Front

Page

(inclusive of
all laxes ard

charges)

Dcscriptio of Coo(ls

Descriptive Answer Eooklets containing 8

white sheets of A4size papers of 80 GSM

with OMR front page of 100 cSM

(maEhine stitched) as per approved

sample (sample attached) and as per

detailed specifications mentioned in

Annexure- l.

The answer booklets should conform to

the design/ specimen paper supplied by

the West BenSal Staff Selection

Commission with Barcodes printed at

three designated place5on the OMR Front

Pages starting from DU)O01 to D18000

and batch code number at the top left

hand corner jndicated as D00O01/D18000.

The Drop out colour of the Answer sheet

should be such that it should be able to

scan pen & pencil markinS.

{Detailed specafications are in Annexure-t)

Rs. I,30,5001

(Rupees one lakh

thirry thousand

,nd five

hundred) only.

Bool(lcls rrith O]lR l-opshcet ip respect of Ll).\/l-DC Recruitrncnt

Exanlirxtiul (Part-ll)



.l l'crnrs & onditions

A sampl€ ofOMR Fronl Page olthe Descriptive Answer Booklets is enclosed with the letler

Please acknowledge receipl ofletter and the sample Answ€r sheet.

Afrt----zr
Secretary cum Contro{/er of Examinations

West Bengal StaIf Selection Commission

-l

I Consignee secretary cum Contrcllcr of Examinations, West Bengal Staff Selcction

Malukh Uhavan, Salt l,ake, Kolkata - 700091

D€livcry
'l ho Firm shall supply ( )MI{ Answer Shecls as pcr schodule given bek)wi
18000 (Eighteen thousrnd) Descriptive Ansr er Booklets with OMR fronl
pagc shall bc supplicd wilhin 25ri Jrnurry,20l7.

Place of
Delivery

Wcst Bclrgal Strff sclNtiotr Commission, Jf,lxsamprd Bhrvrn, Ground
Floor, Srlt Lske, Kolksta- 700091.

Special

Instructions

a) OMR INDIA OU l'SOURCES PVT. LTD. shalldesign, prinr, pack & supply
Dcscriplivc Answcr llooklets with OMR front page in lots of 24 per packet

(pl.stic covers) duly superscribed with lhc words "Descriptive Answer

llooklcts wilh Bar code No. From ------ to ----------" on each such packet.

OMR INDIA OUTSOURCITS PVT. LTD. shall deliver the packed bundles to
lhe f,xrminrtion Section in lhc WBSSC at lhe address not€d at pt-no. 3 above.

b) 50 Pf,ckets of24 Descriptive Anslver Booklets ef,ch shf,ll be packed in

largc boxctcarlons (tllue in colour) duly superscribed with lhe words

"Descriptive Answer Booklets with Bar Code Nos. from ---------- to -----

----- " on top ofcaoh sucll boxeycartons.

Thc Descriptive Answer Booklets with OMR front pages should be packed in
ali)re-mentioned quanlily as specified in (a) above in good qualily plastic

envelopes/ covers and sealed properly- Prinlcr's serl must be put properly over

each such packet.
'l hc said plastic packc(s nre lo be packed insidc a Blue coloured csrton (b) rvith

duc care. The lxhel shorvn above must be pxstcd on top the carton, too.

Ilach oarton should be properly sealed wilh paper / cloth seal and then tied

securely and tighlly with two plastic bands lo ensure that in no casc does the

carton get opened during lransit / handling.

OMR INDIA OUI SOURCES PvT. LTD. shall ensure secreLy and satety of
dala & design of OMR front pages used by tlte WBSSC or any inlbnlation

supplied to the fim1 by lhe WBSSC tor thc printing of OMR fronl pages or

pcrformance ofconlact. Any deviation will warrant criminal proceeding in court

oflaw and forfeiture ofperlonnancc security.

OMII INDIA OUTSOURCES PVT. LTD. shall print the OMR fronr pages of
thc descnptive Answcr sheets and other relaled materiai as per lhe fonnat of
WBSSC and will ensure thal the paper shall be as per specifications mentioned

in Tcnder NO. 03/ NIT / EXAM / wBSsC /2013 dsted 23109/2013 and such

thal candidates can fill up the same wilhout damage and shall nol get danlagcd

during storAge & in tmnsit.

5
'l 

est

Checking of
OMR lronl

Page

ol\lR INDIA OU'I SOURCES Pv l.t,l l). shall nrakc eccssary

lrrsngcments for tcst chccking of at lc8st l07o OMR frort Prgts of thc

l)escriptivc AnsHer llooklets at thcir cnd to cnsure proper scarning of

ONIR shcet.

Payment

Terms

The 100% payment order would be made after receipt of a certificate from

Examinations S€ction that they have received 100% ordered materials wilhout

any physical darnage.



,\nnc UTC -I

sPl,t( l Ilc,\'l'l oNs ot t)]ts( taIPllYll \NS\Ylll{ l}oo wtT oiltR FRoN'I'PAG!]S

Sl.No. Dcscription Spccific tions

Answcr Booklet Pinting and supply of blank Descriptive Answer

Booklcts (with 8Nos. Sheets),machine -stitched neatly

with Bar-coded OMR Front page, readable on

OMR/ICR system, in the tbrmat to bc Siven by the

Commission. The back of the oMR sheet should have

instruotions printed on it as per specification provided

hy thc West Bc[gal Stati Selection Con)r)1

l Sizc A{(E\aclly as per sarnple allached)

Wcight OIUR l,'ront Pago - Bar codcd ONIR l'ront page (of

minimum 100 CsM thick maplitho A4 size, lrom
reputcd }{ills)
Whitc Sheets - IUinimum E0 GSII thick maplirh', \1
size white blonk sheets ([on-absorbing) from
reputcd Mills

.l Quality Blemish free / dust free parclxnent quality paper tionr
reputed manufaclurer ( Documentary proof of quality

requircd to be submitted to the wBSsC befi)re

comrnencement of printing)

) Slilching The OMR Front Pages shall be machinc stitclred with

the blank sheets neatly to make a complete Answer

Booklet. The answer books along with OMR sheet

should be machinc thrcad stitchcd along thc spine using
good quality thead (Minimum 5 stitches per inch).

Barcode The OMR Fronl Page should have barcode al thrce

placcs, us per the specificalion provided by thc West

Bengrl Staff Selection Cornrrission.

7 Pcrli)rations It sllould have deep perforalions at desiBnated places so

that thc desired portions may be detachcd smoothly by

the aulhorized ol'ficers ofthe WBSSC belore evaluution.

s The timiog tracks & regishation points have to be 10070

accurale ,as provided in the sample in the sample sheet

attachcd

9 Tlpe & Printing Two Colour printing

l0 Colour 'l he prinling should bc Drop Out " colour

ll Bar (irde l00o% accurate Bar Code printing without any

duplication
I] Packing Eaclr bundle to be packed in batches of24 sheets in

good quality plastic packets.

4JL1r
Secrctary eurn Controf'l'er,rl Examirrltrons

Wcst Bengal Staff Selection Commisslon

l

I

Acculacy
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WEST BENCAL STAFF SELECTION CONINIISSION
Mayukh Bhavan, Salt Lake, Kolkata 70009I

Website: rvww.rvbssc.sov.irr

E Mail: adm.ssc wb@nic.in

Mcmo. No.l57 / lixarrr 6P a)/2016

OMR Answer sheets as per approved

sample (sarnple altached) and as Der

detailcd specilicatioDs mentioned io

The answer sheets should confonn lo the

design / specimen paper suppljed by the

Wesl Bengal Staff Selection Conrmission

with Bar Codes on the OMR Answer
SheeIs from 0000001 ro 0603000

'llre Drop out colour of rhe Answcr shect

(Derailed specilications arc in Annexure
-r)

i D. llhatt.rcharlTa, UrBCS (Ere)
Secretar] ctlm Controllcr of framirations,
Wcst Bcngal Staff Seleclion Comnlission

M/s OMR INDIA OUTSOURCES PVT. l,TD
C-rt5, EPIP, UPSIDC, Industrial Are8,

Shaitripuram, Sikardra,
Agra-282007India

Dated. 27l 04/ 21) l6

From

li,

Sub: Instructions for printing, prcking and supply otONIll Answer Shects

- Regarding.

Ref: This Omc€ Memo. No. 468 / WBSSC / GEN / lM 2212012,da1cd,

8.10.2013 and rnerno no. 145/EXAM,ryBSSC/ I T- 12/2015 dated: I 3/04/2016
Sir.

Apropos of the subjecl and refererce noted above I am direcled to infom you lhar rhe Connnission

has decrded to place order for printing and supply oi 6,03,000 (Six lakh three thousand) pieces of OMR

Answer shee(s in c/w LD{LDC Recrui(ment Examination, 2015 to your concem as per detail tenns &
conditions given below :,

6,03,000
(Six lakh rhree

llrousand)

Rs. 0.79 per

(inclusivc of all
tares rnd
chargcs)

Rs. 4,76,370/-
(Rupees lbur

ldkh seventy six

thousand three

hundrcd and

sevenly) only.

should be such lhat it should be able (o

scan pen & pencil markios-

llem
No.

Description ofgoods Qt) R:rrc

be pryablc

Page 1 of4

I
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I ConsigDee

I)elivery The tirn] shall supply OMR Answer shcets as per schedule given below:

6,03,000 OMR sheets shall bc supplied within 9't May,2016 (Mond&y)'

tiach such packct (a) is lo be \\,rapped by good qualily plasdc cover and sealcd prcpcrl)

with Print€r's seal. The said plastic packet is to be packed inside a carton (b) with due

care. 'l he Inbel shown above rrusr be pasted on rop ofthe carton, t(x).

Each ca(on sbould be p.operly sealed with paper/clodr seal and then tied securely and

(ighdy wirh rwo plastic bands ro ensure that in no case does the caion ger opencd during
(ransit / haDdling.

WBSSC will place order of OMR Answer sheels on OMR INI)IA OUI SOURCLS PVI.
LTD. lroln time to time specilying fie number of OMR Answer sheets to be prirted. 'lhe

Serial No. of Answer sheers shall be printed on every answer sheet beginnrS \rilh scrial

No. to be indicated by the WBSSC in lhe supply order placed on OMR INDLA
OUTSOURLIES PVT. LID. rhe oMR INDIA OLITSOURCES PV'l.I-TD. shall provide

monitorinS sofiware to keep track ofsupply, demand & utilizalion oI OMR Ans\r,er sheets.

.l

OMll INDIA OTITSOURCES PVl. LTD. shall ensue secrecy and safely oldata & design

ofOMR Answer sheets us€d by lhe WBSSC or any information supplied to the firN by rhe

WBSSC for the printing ofOMR Answer sheets or perlormance ofconlract. Any deviarion
will wananl criminal proceedings in court of law and lbrfeiture ofp€rfornanc€ securty.

.1 I rrm\ & ( onditions

a) OMR lNrDlA OUTSOURCES PVr. l.ID. shall design, pri , pack & supply

OMR ADswer sheels in lots of 24 ONIR Ansrver sheets per packel (good quality
trsnsparenl packets) duly superscribed rvith fic words "ONIR -{nswer sheets

'wilh llar code No. fronl " on ear:lr nacket OMI{ INI)IA
OUTSOLIRCES P\T. LTD. shall deliver the packed bundles duly superscribetl to

the Dxemination Section in the WBSSC at thc address noted at pt. no. 3 ailove.

b) 100 packets of 2,, ONIR Anlrver sheels each shall be erclosdd in larSer box

carton (Brolyn in colour) duly superscribcd wilh the words ONII{ Answer
sheets rvith Rar Cod€ r\-o. fronr to " on cach bundle.

The OMR Answer sheets should be packed in afore-mEntiofled quantity as specified in (a,

above in good quality packets / envelopes and sealed properly. Printer's seal musr be pul

properly over each such packet.

Page 2 of 4

I a""*,*, .rrn Conlroller of Lxdrnination'. we'l Bengal Slal'l Sele(lron Cottrnlissron'

I M.ryrkh Rlr.rvan. Srh I ake. Kolkara '000q1 
1

I I Place ot

lDehvery

West Bengat Staff Selection Commission, .lalasampad Bhavan, Ground t'loor, Salt Lake. 
I

I(,,lkata ?00091. 
I

I

I Special I

1"","**'l

I

I



Paynent
Tenrs

The 1 00% pa).ment order would he lnade aflcr r€ceipt of a certilicate from Lx m inatiLnr

Secrion Ihal drey have received 100% ordered materials without anyphysical dalnage.

.:. A sample ofOMR Answer sheet is enclosed with the lctter

Plcase acknowledge receipt oflelter and the saDrple Answer sheet.

s"", 
",ur, "okTkt or Examinations

West BeIrgal Staff Sclection Comnrission

Page 3 of4

con&!-lo elpNe.ll

I

OMR INI)IA OIJ'ISOIIRC|S PVT I'lD shall prinl thc OMR Ans*'€r sheels and olher 
l

relaled material as per tho fbrmat ofWBSSC and will ensuro that lhe Paper shall be as p 
I

spccifica(ions menlioned in Tender No. 335 / Nl't / EL,IM / \\'BSSC Drted, l2l l2l 
I

2012 and such thar candidares can fill up the sarne without damage and shall r)ol gct

ddrn0!rd dunng srurdge & in rrJnsrl.



Anncrurel

sPllCIIIC.\l ION*s OI ONIIi,{NS$ER SII IIE IS

Sl. No. Deltcriplion specifications

l Size 44 (Exactly as per sample attached)

2 Weigllt Minimum 100 GSM (Maplrtho Paper)

Quality

Btemish free /dust free pearchment quality paper from
repuled manufacturer (Documeniary proof of qualily

required)

I The timing racks & regisrrarion points have to bc 100%

accurare, as provided in rhe sample sheet altached.

5 T}?e & Prinlnrg Two Colour prinling

(irlour The printiDg should be 'I)rop Out" colour

Brr f ode Codc 100% accrrate Bar Code printing without any duplication

I Packing
Each bundle to be packed in barcbes of24 shoets in wlite
packels.

s"", 
"t,y ",'#kK,or Exsn,inarions

West Bengal Staff Selcction Commission

Page 4 of 4

I

I

Accur,rcy 
I













































































































ODISHA KNOWLEDGE COBPORATION LIMITED
Regd Off.- HlG4, 3rd Floor. Opp. Pol Heights, Bhuboneswor 751 013, lndio ".' .: 06742301584, 2301594

OKCL
Croating a Knowledge Lit World www.ok(l.org

Ref. No: PO/7412014-15

Date: 31105/2014

To,

OMR India Outsources Pvt. Ltd.

10-A, Old Vijay Nagar Colony,

Agra-282004 (U.P.), India.

Subject: Work Order of OMR printing, scanning & data capturing work at OKCL offtce

Dear Sir,

This refers to proposal dated 2410512014 for the above mentioned subject. We are pleased to place a

work order for the same as per following:

S.No. Brief description of items Quantity Rate per OMR
sheet

Amount

I Designing, printing and supply of
OMR Forms; Legal Size, 105 GSM

(Maplitho), One sheet with bar code

100% OMR Proven & dust free.

90,000 Rs. 2.05/- Rs. 1,84,500

2. Scanning of OMR Forms; Legal

Size, 105 GSM (Maplitho), One

sheet with bar code 100% OMR

Proven & dust free.

90,000 Rs.2.85/- Rs. 2,56,500

Total Rs. 4,41,000

Total (in words): Four Lakh Forty One Thousand only

Terms & Conditions:

l. Rates quoted above are inclusive of all taxes.

2. Delivery: Within 7 days at regd. office of OKCL.

3. Payment: Within 7 days after work completion or submission of bill whichever is later.

4. Actual quantity may vary as per our requirement. On that occasion, you have to supply the

additional forms in above price/terms within 7 days of communication.

5. The terms and conditions as mentioned in the tender document are applicable.

6. Please mention the P.O. number at the top of the bill/invoice.

w



ODISHA KNOWLEDGE COBPOBATION LIMITED
Begd off.- HIG{, 3rd Floor, opp. pol Heights, Bhuboneswor 751 013, lndio r,it, 06742301s84. 2301s94

www.okcl.org

You are requested to acknowledge the acceptance of this order to this office immediately. If you fail to
acknowledge the acceptance within 2 days of its release then OKCL will assume that you have accepted

the order.

With regards,

Sincerely yours,

Odisha Knowledge Corporation Limited (OKCL)

Slo{d6h Birari

i,':, ,

t-, | 'i -"
,i. . .,,1.
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